

















ingredients including their origins, the stakeholders involved and the processes they
undergo.

We also believe the integration of our responsible sourcing approach is integral to achieving
our human rights and responsible sourcing commitments. We provide our buyers relevant
tools and trainings, such as training on the Supplier Code.

i. Traceability and Certifications

We can only meet our responsible sourcing commitments including human rights if we
know from where our raw materials originate and how they were produced.

Traceability is essential to build a fair and sustainable supply chain and to mitigate
potential issues such as forced labour and modern slavery. We expect our suppliers to
address this topic with equal care.

Farmer mapping is an important tool for improving the traceability and sustainability
of raw materials like cocoa, palm oil and hazelnuts. Knowing the locations and size of
farms makes it possible to trace raw materials to farm gate level. This allows us to know
where raw materials were grown, by whom and how — so that we can target our
interventions to support sustainable livelihoods and ensure we do not source from
farms where there are risks of issues such as deforestation, child labour, forced labour
and modern slavery. Certifications schemes, when available and robust, are
complementary to our approach.

ii. Responsible Sourcing Supplier Risk Management

Responsible sourcing supplier risk management enables us to find ways to measure and
improve the responsible business practices of suppliers to address issues of human
rights, labour conditions, environmental protection and transparency. It is an on-going
process that includes risk and opportunities analysis, compliance and improvement,
and capability building.

Each supplier is required to acknowledge our Ferrero Supplier Code. The Ferrero
Supplier Code contains the key pillars of our Human Rights Policy Statement and
engages suppliers on a journey of continuous improvement. It defines our minimum
requirements and expectations to suppliers whom we have commercial relationship
with. Suppliers are assessed to identify, prevent and mitigate related risks.

Our due diligence-based approach comprises three steps: prioritisation, assessment
and verification/ audit. Depending on the results and risk categories, we may ask
suppliers to undergo internal or third-party audit and assessments — such as risk and
impact assessments, certification and accreditation — to ensure they are operating in
line with our standards.

Among other tools, since 2015, we have been working with the Supplier Sustainability
Assessment platform EcoVadis and the third-party audit management platform Sedex.

To reinforce our commitment to sustainable livelihoods, human rights and
environmental protection across our supply chain, we have developed Commodity







Partnerships and Collective Engagement in Key Raw Materials Supply Chains

Cocoa

lvory Coast and Ghana, two neighbouring countries in West Africa, together account for about 65% of global
cocoa production, produced by about 2 million mainly smallholder farmers. We source most of our cocoa
from these two countries, complemented by Nigeria, Cameroon, Ecuador, and Colombia. The full list of our
cocoa suppliers and farmer groups is accessible here.

The challenges in the cocoa supply chain, especially in West Africa, are complex. Many farmers live in poverty,
which is one of the root causes of other systemic issues, including child labour, forced labour and
deforestation.

Breaking the poverty cycle and supporting farmers in making cocoa farming a profitable and sustainable
business is key to improving livelihoods. But to be successful, we need a smart mix of initiatives, including
those aimed at increasing farms’ resilience to climate change, empowering women, providing children access
to good education, and holistic community development programmes. No stakeholder can solve these
complex issues alone. We are therefore collaborating closely with industry, government, civil society and
others to address agricultural, social, environmental and business issues in cocoa farming.

Ferrero is a long-standing member of the World Cocoa Foundation and the International Cocoa Initiative).
We are a founding member of Cocoa & Forests Initiative (see here our Action Plan on key principles and
strategies that underpin socially and environmentally sustainable cocoa production), which aims to tackle
deforestation and land degradation in lvory Coast and Ghana . Ferrero is also one of the partners of the Child
Learning and Education Facility (CLEF) — a public-private partnership between the Ivorian government,
industry and donors that through an innovative approach aims to provide children in cocoa-growing
communities in lvory Coast access to quality education.

A key priority is to know who and where our suppliers source our cocoa from, and the conditions it is
produced under. This supply chain visibility is essential, to assess if there are any non-compliances we need
to address, or actions we need to take to improve conditions.

Palm Qil

We remain committed to sourcing RSPO certified segregated palm oil traceable back to plantation. For the
total palm oil volumes sourced by the Ferrero Group (Ferrero core brands and acquired brands (Eat Natural,
Fannie May, FMC (former Nestlé US confectionery business), ICFC, former Kellogg’s cookies, crust and cones,
Thorntons), between July 2022 to June 2023, 96.9% was RSPO Certified Segregated and 3.1% RSPO Certified
Mass Balance, with 98% total traceability to plantation. We decided to further increase transparency by
disclosing on our website the full list of mills we source our palm oil from, which is accessible here.

We are a member of RSPO (Roundtable on Sustainable Palm Oil) and POIG {Palm Oil Innovation Group).
Through these platforms, we advocate in support of reforms to make sustainable palm oil the norm and we
engage in discussions on addressing issues of migrant workers, forced labour and responsible recruitment to
drive industry collaboration.







